Sample Screens for My Web Design Workshop
Dr. Rich Rose

This 4-hour workshop is intended to introduce the basic concepts of Web Design to complete novices. It is the companion of a 16-hour course in constructing Websites with FrontPage. (The South Dakota State University system has standardized on FrontPage for the faculty. The resident Web specialists use other tools, such as Dreamweaver.)

The core teaching principle of the workshop is to define quality Web Design through positive and negative examples. The instructional design has been intentionally pared down to a Shaker-like utility, since the workshop is intended for both classroom use and independent study by beginners. 

This sample includes less than 10% of the workshop content. The complete workshop kit, including the CD, instructional sheet, and a job aid summarizing the content, is available at your request.
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Designing Effective Web Sites

Welcome! This workshop is brought to you by BHSU's Faculty Development in Technology Group.
The goals of this three-hour experience are to help you become a savvy consumer of Web Design
services and to guide your own Web Design efforts.

To learn the mechanics of assembling Web pages, please enroll in the twelve-hour course
Assembling a Departmental Web Site with Microsoft FrontPage 2003, which is offered each
semester.

If you are self-studying this workshop, you will find it useful to follow the units in order and
complete all activities.

This workshop is best viewed in Internet Explorer, Version 6.0 or higher, with a screen
resolution of 1024 x 768 pixels. You will also need a connection to the Internet. Please turn on
your speakers.

Author: Dr. Richard Rose

Technical Editor: LaNaya Elliott

Technical Tester and Media Guru: Eric Wolff

Usability Testers: BHSU Student Technology Fellows @Black Hills State University, 2004

Ea [T [ [ Gomputer Y

Bistart| [ & ©  » E)Katicada...| [3] Microsoft..| Y urtted - [ rmbox ... | &)metitiot... | ) pocumen... [[EYerweb_. [MBED & 1030am





[image: image2.png]Fle Edt Vew Favortes Took Hep | &

Qe - () - %] [B] D] oo Joraois @rese €] 0- L ol - JEE B tinks >

‘ddress [ E:\web_Design_Presentation|Pages|nt 0--About This Workshop|o_0_About_This Workshop (UNIT).htm A Be
=

Unit 0: About This Workshop  NextUnit | Home Page -

This unit describes the goals of this workshop, and provides access to resources that will be of value to you after the course.

A statement of purpose for this course and a few necessary disclaimers.

This workshop only covers one of the three major facets of online course design.

Here are some tools you can use after the workshop.

These items are even more important than good Web Design.

You don't need to know it, but you should know what it is.

There are many fine Web pages you could use as models. This is one them.
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Job Aid

Click the icon for a Job Aid summarizing the recommendations

from this course. A laminated copy of the Job Aid has already

been included in your course materials.

Resources

Aho et al, Digital Design: Concepts and Technical Guide, ISBN 0-619-18334-9

Baker, Non-Profit Web Sites: Cutting Through the E-Maze, free at

http://www. championsofphilanthropy. com/downloads/Nonprofit-Websites(revised). pdf

Clark, How to Plan, Develop, and Evaluate Training, see www. clarktraining. com

Flanders, Web Pages That Suck, ISBN 0-7821-2187-X

Flanders, Son of Web Pages That Suck, ISBN 0-7821-4020-3

Horton, Designing Web-based Training, ISBN 0-471-35614-X

Krug, Don’t Make Me Think: A Common Sense Approach to Web Usability, ISBN 0-7897-2310-7
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" General-Design-Considerations{
1. Have you defined-your audience?e!

1

2.-+ Have you defined the equipment your audience is ikely to use to-access your Webrsite?e!

1

3.-+ Dichyaw analyze needs before starting tomess aroundin FrontPage?e

1
4.+ Dichyawcreate offline storyboards of what-yowintendto place-onthe Web, oruseatooltike

Inspiration-or Visia?e

F S ——————
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L TT———

B ————

1

9.-» Have yoruthovght aut how your Wbsite will be supportd onceitis uprand uning?]

* Writing-for-the-Web{
1. Daes your Website have great-cortent (interesting to your audience, changes-often tiecHto the
‘behavior youwant themta-engagein)Pe

1
2.+ e yourwriting shorl snappy, and easily scanned?e!
1
3. Doyouruse lots of bullets andfists to breakcup your writing and catch the eye?e!
1
4.+ Doyoumake gooduse ofheadings andsubheadings o-gide the eye?e!
1 B
5.-» Are-yourmostimportantideas at the top-of the page?e 2
¥ o
s Hawre v eliminated afl-the “hannwtall” stndowrnrnes and sveessive:anfine instmetinns?¥ 4
S >
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What is Web Design?

A famous playwright once said “Plays are not written, they are rewritten

The major design steps are:
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Next Text Page

The same is true of Web sites.

L. Analyze the needs of your target audience.
3 e ) . ] Re-build
2. Design the site you are going to build. S
3. Build from the design. st
design)
4. Test what you have built with real users. o K
5. Re-design based on what you have learned from testing. -analyze
Each time you spin through the cycle, you are fine-tuning your site to greater
perfection. You never stop soliciting and incorporating feedback! oo design
Outaed design ;
AN
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Build
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Avoiding the "Amateur Look"

complicated. The LASOFT site looks amateur because:

Big blank black areas in the banner.

A dopey looping animation for their nameplate
that never quits.

+ Pointless little rocket ships all over, including
turning your cursor into a rocket ship.

+ Arbitrary colors: Why are some things red and
others black?

+ Lack of tabular organization of page; centered-
text wastes lots of real-estate.

+ Huge font looks very “grade school.”
+ Phone animation irritating.

+ Weird and useless content. (Press the Show Data

Web-surfers judge in seconds whether a site merits attention. If a site has that “amateur look, " they often click Close. Don’t
confuse "amateur” with "simple.” A site can be simple and very professional, but the amateur look is often unnecessarily
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When over-the-counter newspaper sales mattered, the most
important stuff was above the fold of the newspaper, to catch
the eye of commuters passing the newsstand. The same applies
to Web Design.

You should not have to scroll down through a screen to get the
most vital information. Particularly on your Home page, the
following information should always be “above the fold":

Ere
?ﬁ‘ﬁf ®pelow

+ The name of the site

« Navigation bars

+ The core message (If it's a shopping site, credit card logos would indicate “shopping happens here. ")
+ Critical information, like toll-free numbers or special promotions

+ Any banner advertising, that you would like your audience to click through to another page
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Most people feel a loss of control when they are on the Web. They don’t know where things are or the best way to get to what
they want.

To minimize this discomfort, consistently present the same type of information in the same way. Templates can help. Templates
don’t have to g0 to the lowest levels of the Web site's organization, where the detail data lives. It is sufficient for the top few
levels to be organized with templates.

Frames also help make a Web site consistent. Frames allow some areas to stay the same on every screen, while other areas
change. Frames load quickly because the areas that stay the same are maintained in computer memory. (More on frames later in
this workshop.)
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This fine small college site is built on frames and templates for the first
few organizational levels. This is a spacious, elegant, and comfortable
Web site.

www. williams. edu

The site uses a horizontal link bar on the Home page and vertical link bars
on every other page. The link bars also have different colors. This lack of
consistency takes a while to figure out and takes brain cycles away from
the real message.

http://www. the-center. org/

This is a big Web site, but navigation is a snap with frames and templates.
Check out the classy three-tier link bar by exploring the Investor Relations
choice.

http://www. kelloggcompany. com/kelloggco/

A page can be pretty and still frustrating because of inconsistency. This is
a pleasant map of the Caribbean. Roll over the Dominican Republic or
Puerto Rico, and you get a purple country map with yellow print. If you
roll over Haiti or Cuba, it is a red map with black print. What do the colors
mean? Also, some countries can be clicked to reach an information page,
but others cannot. A really inconsistent mess.

http://www. haiti. com/maps/carib_map_page. html

Check out the consistent use of frames here.
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Graphic editing programs give you the option of saving graphics in different formats. Use the format that gives you the smallest
file size while preserving the quality you need. Use:

+ GIF (Graphic Interchange Format) for simple line art and fancy text preserved as a graphic, like a banner.
+ JPG (Joint Photographic Experts Group) format for most photographs, as it can show subtle gradations of color.
Smaller photos have smaller files which load more quickly. A photo formatting program like Adobe Photoshop can crop out
the unneeded areas of your JPGs. You can also lower quality, up to a point you still find acceptable, to decrease size. Just

shrinking the image on the screen will NOT decrease the file size!

+ PNG (Portable Network Graphic) is the newest of the standards. Macromedia uses it for their popular Fireworks program.
PNG offers excellent quality and features, with file sizes that are often smaller than GIF. If you have it, use it.

This GIF has good quality too, but
) takes longer to load.

This JPG will load much quicker than
the GIF.
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The graphic upsets the symmetry of this page. Both the http://www. crisny. ora/not-for-profit/shakerwv/
graphic and the text to its right would be better if centered.
I'm a real groupie for this Irish traditional band, but nobody www. dervish. ie/gallery4. htm
needs all these pictures, except maybe their mothers.
These graphics are way too big, making it hard to focus on  |http://www.capeevansville org/services. htm
the message.
Pictures don't have to be huge to be effective. Notice how http://www. anseladams. com/webpage. aspx?
nicely the soft color picture in the center is set off by the two [SID=1&Webpage ID=327&Category ID=87
black-and-whites.
The tombstone approach. Bleah! Sometimes it's better to use | http://www.newble. co. uk/ire/scenes. html
less photos and do more with them.
This is a nice treatment of the photo. It really gives you the | http://www.kotzdogmushers. ors/
sense of being in a cold, limitless, but inviting place, with lots
of open space. The soft round edges make the picture seem to
extend forever in all directions. pu
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If your site has effective navigation, you should be able to blindfold a member of your intended audience and drop them into any
page that is any number of levels into your site. They should then be able to answer these questions:

Key Question

The Feature That Provides The Answer

What Web site am | on?

Site ID or logo

What is the name of the page | am on?

Page Name

What are the major sections of this site?

Section headings

What are my options at this level?

Local navigation

\Where am | in the overall scheme of things?

“You Are Here" indicators; breadcrumbs

How can | search from here?

Path to Search functionality, if not on this page
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Do these pages pass the Ultimate Navigation Test? http://www. williams. edu/home/about_mission. php

(Remember that no site is perfect.)

http://www. csu. edu/Admissions/

http://www.novell. com/products/groupwise/

http://www.projecthope. org/how/humanitarian. htm

http://www.saratogaschools.org

http://www.bhsu. edu/resources/technology/stfdescript. html
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Enhancing Accessibility

The Golden Rule of Accessibility: If a piece of information could be inaccessible to a defined group, such as the hearing
impaired, convey it in a second format.

Visually disabilities + Use alternative text on all graphics, and use captions on pictures.
+ Don’t rely on color alone to convey information.

+ Use areasonable font size. Minimum of 10 pt.

+ Separate columns with a wide blank space.

+ Use a high contrast color scheme.

Hearing impaired + Provide alternatives to auditory content.
+ Provide Closed Captioning, 5o those that don't need it are not distracted by it.

Motor impaired + Insure user control of time-sensitive changes. Example: Don’t give them 3 seconds to
perform an action without allowing the users to change that variable.
+ Make sure you can navigate your site with either a keyboard or mouse.

Cognitive disorders + Avoid dense paragraphs of text.
(learning disabilities) + Avoid busy screens and complex animations.
+ Keep your sentences short and simple.

Seizure disabilities + Avoid flashing and blinking elements in your documents.
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We live in the Age of Instant. We get up in the morning the instant the alarm rings, have our instant coffee, drive to work in an
instant, work with computers that (usually) respond instantly, microwave our dinners instantly, and turn on the television for
some instant gratification. If you want to be a Web Designer at even the most modest level, the first thing you have to give up
is the expectation that anything is "instant.” Web Design is neither an art nor a science, although it has elements of both. It is a
craft, and craft is never “instant.”

By attending this workshop, you have raised your consciousness a bit about what constitutes quality Web Design. If that is
enough for your needs, your mission is accomplished. You now know what to ask for when someone else does Web Design for
you.

If you really want to develop usable skills, you have many hours of experimentation and individual learning ahead of you.
Perhaps you will catch fire in this process and come to see just how fascinating this all can be.

Should you wish to go further, the next step is to set up a project with the Faculty Development for Technology group (Rich
and STFs). To paraphrase an old Sufi saying "When the customer is ready, the technical support appears!”

A chance to have some fun and see what you have learned.
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